Signposting Information for Patients
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Joint Equipment Stores (tel: 01467 536 161)


Requesting uplift, repair or like for like replacement of existing equipment (requests for new equipment or changed need will need OT referral for a new assessment, see Occupational Therapy referral as above).


Social Support


Mental Health Support


Samaritans, call 116123.  


Breathing Space, call 0800 838587.


NHS 24 - call 111.


Text SHOUT to 852558 to contact the Shout Crisis Line. 


Fire Safety Check - 0800 0731 999  or text "FIRE" to 80800


Silverline Scotland (0800 470 8090) - for 24 hr loneliness and social support over the phone.


Housing Options Scotland (any tenure, 0131 510 1567) - for housing advice.


Age Scotland (0800 12 44 222) - for advice on money matters, Power of Attorney, energy costs.


VSA Aberdeenshire Carers, tel: 01224 727670- for carer strain and support.


Alzhiemer's Scotland - 0808 808 3000





















Community Rehabilitation Occupational Therapy (Garioch area - 01467 672718, Huntly area - , 01466 765042 , Fraserburgh area - 01346 585119 , Ellon area - 01358 725544 , Kincardine area - 01569 792072, Skene area - 01224 849492 , Turriff / Oldmeldrum area - 01888 564115, Banff area - 01261 819134 , Peterhead - 01779 482409)


Community alarm for peace of mind at home if high falls risk (Aberdeenshire Council costs associated, see website for details).


Call your registered GP for Physiotherapy  / Continence Assessment


Difficulty with mobility and need a walking aid.


Difficulty remembering or administering medication.


Difficulty getting washed and dressed.


Difficulty preparing meals, maintaining nutrition or hydration.


Difficulty going to the toilet or managing continence pads.


Advice on private home help to assist with cleaning, shopping.


Advice on social groups and day centres.


High falls risks and physiotherapy input required (also see community alarm referral).


Incontinence assessment - ask GP to refer to District Nurse or Bladder and Bowel Team for continence assessment.


Aberdeenshire Responders for Care at Home (ARCH) (tel: 0345 608 1206)


Care Management referral (tel: 0345 608 1206)


24 hour unplanned or urgent care at home in the community. 


Call if person experienced a fall and/or has difficulty getting up.


If person injured, please call 999 for an ambulance.  


Rehabilitation needs - self-management tools and techniques to promote independence and engagement in activities of daily living; input for short term conditions to get back to baseline levels of function; fatigue management; upper limb and cognitive rehabilitation; functional kitchen and personal care assessments.  


Referring for Community Alarm (tel: 0345 608 1206)  


Difficulty with transfers (getting in and out of the bed, shower or bath, getting on and off chair or toilet). 


Enhanced telecare referrals (including telecare linked heat / smoke sensors).


If equipment or adaptations required only with no rehabilitation needs, refer to Social Work OT, tel:  0345 608 1206).

































